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4 EVER LIFE INSURANCE COMPANY 0 9,626 0.00
5 STAR LIFE INSURANCE COMPANY 0 62,816 0.00
AAA LIFE INSURANCE COMPANY 1 40,820 2.21
ACCORDIA LIFE AND ANNUITY COMPANY 26 19,093 122.86
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA 3 121,379 2.23
ALLSTATE ASSURANCE COMPANY 0 23,186 0.00
ALLSTATE LIFE INSURANCE COMPANY 3 91,759 2.95
ALLSTATE LIFE INSURANCE COMPANY OF NEW YORK 0 513 0.00
AMALGAMATED LIFE INSURANCE COMPANY 0 6,272 0.00
AMERICAN ARMED FORCES MUTUAL AID ASSOCIATION 0 14,135 0.00
AMERICAN BANKERS LIFE ASSURANCE COMPANY OF FLORIDA 0 73 0.00
AMERICAN BENEFIT LIFE INSURANCE COMPANY 0 2,232 0.00
AMERICAN CENTURY LIFE INSURANCE COMPANY OF TEXAS 0 1,362 0.00
AMERICAN CONTINENTAL INSURANCE COMPANY 0 4,686 0.00
AMERICAN EQUITY INVESTMENT LIFE INSURANCE COMPANY 0 47,195 0.00
AMERICAN FAMILY LIFE ASSURANCE COMPANY OF COLUMBUS 0 60,933 0.00
AMERICAN FAMILY LIFE INSURANCE COMPANY 0 5,231 0.00
AMERICAN FARM LIFE INSURANCE COMPANY 0 896 0.00
AMERICAN FIDELITY ASSURANCE COMPANY 0 32,752 0.00
AMERICAN FIDELITY LIFE INSURANCE COMPANY 0 5,527 0.00
AMERICAN GENERAL LIFE INSURANCE COMPANY 13 567,482 2.07
AMERICAN HEALTH AND LIFE INSURANCE COMPANY 0 76,347 0.00
AMERICAN HERITAGE LIFE INSURANCE COMPANY 0 47,325 0.00
AMERICAN HOME LIFE INSURANCE COMPANY, THE 0 9,859 0.00
AMERICAN IDEA LIFE INSURANCE COMPANY 0 851 0.00
AMERICAN INCOME LIFE INSURANCE COMPANY 3 137,667 1.97
AMERICAN LIFE & SECURITY CORP. 0 558 0.00

2017 LIFE AND ANNUITY COMPLAINT INDEX
Please note that when a carrier has a small number of policies in force, the complaint ratio will be large.  For example, if a company has a few hundred policies in 
force, then one complaint may result in a complaint ratio of more than 100.  A company may have a small number or policies because it is new to the market, 
leaving the market, or writes only a specialized segment of the market such as high‐risk policies.

How each company's consumer complaints compare to the average with an index of 1.00 as average.  Below 1.00 means fewer complaints than average and 
above 1.00 means more complaints than average.
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AMERICAN MATURITY LIFE INSURANCE COMPANY 0 52 0.00
AMERICAN MEMORIAL LIFE INSURANCE COMPANY 0 163,478 0.00
AMERICAN MODERN LIFE INSURANCE COMPANY 0 18 0.00
AMERICAN NATIONAL INSURANCE COMPANY 5 6,384 70.66
AMERICAN NATIONAL LIFE INSURANCE COMPANY OF TEXAS 0 13 0.00
AMERICAN PROGRESSIVE LIFE AND HEALTH INSURANCE COMPANY OF NEW YORK 0 61 0.00
AMERICAN PUBLIC LIFE INSURANCE COMPANY 0 16 0.00
AMERICAN REPUBLIC INSURANCE COMPANY 0 772 0.00
AMERICAN RETIREMENT LIFE INSURANCE COMPANY 0 358 0.00
AMERICAN UNITED LIFE INSURANCE COMPANY 0 174,133 0.00
AMERICAN‐AMICABLE LIFE INSURANCE COMPANY OF TEXAS 1 26,683 3.38
AMERICO FINANCIAL LIFE AND ANNUITY INSURANCE COMPANY 1 42,133 2.14
AMERITAS LIFE INSURANCE CORP. 0 27,346 0.00
AMICA LIFE INSURANCE COMPANY 0 10,322 0.00
ANNUITY INVESTORS LIFE INSURANCE COMPANY 1 24,782 3.64
ANTHEM LIFE INSURANCE COMPANY 0 1,878 0.00
ASSURED LIFE ASSOCIATION 0 327 0.00
ASSURITY LIFE INSURANCE COMPANY 0 24,326 0.00
ATHENE ANNUITY & LIFE ASSURANCE COMPANY 1 26,395 3.42
ATHENE ANNUITY & LIFE ASSURANCE COMPANY OF NEW YORK 0 1,337 0.00
ATHENE ANNUITY AND LIFE COMPANY 61 53,483 102.90
ATLANTA LIFE INSURANCE COMPANY 0 10,973 0.00
ATLANTIC COAST LIFE INSURANCE COMPANY 0 2,131 0.00
AURORA NATIONAL LIFE ASSURANCE COMPANY 0 5,285 0.00
AUTO CLUB LIFE INSURANCE COMPANY 0 112 0.00
AXA EQUITABLE LIFE AND ANNUITY COMPANY 0 506 0.00
AXA EQUITABLE LIFE INSURANCE COMPANY 0 194,441 0.00
BALTIMORE LIFE INSURANCE COMPANY, THE 0 3,941 0.00
BANKERS FIDELITY LIFE INSURANCE COMPANY 0 548 0.00
BANKERS LIFE AND CASUALTY COMPANY 0 46,367 0.00
BANKERS LIFE INSURANCE COMPANY OF AMERICA 0 2,754 0.00
BANNER LIFE INSURANCE COMPANY 0 66,723 0.00
BAPTIST LIFE ASSOCIATION 0 424 0.00
BENEFICIAL LIFE INSURANCE COMPANY 0 1,188 0.00
BERKSHIRE HATHAWAY LIFE INSURANCE COMPANY OF NEBRASKA 0 36 0.00
BERKSHIRE LIFE INSURANCE COMPANY OF AMERICA 0 98 0.00
BEST LIFE AND HEALTH INSURANCE COMPANY 0 455 0.00
BOSTON MUTUAL LIFE INSURANCE COMPANY 0 11,909 0.00
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BRIGHTHOUSE LIFE INSURANCE COMPANY 0 155,264 0.00
C. M. LIFE INSURANCE COMPANY 1 11,430 7.89
CANADA LIFE ASSURANCE COMPANY, THE 0 4,178 0.00
CAPITOL LIFE INSURANCE COMPANY, THE 0 514 0.00
CAPITOL SECURITY LIFE INSURANCE COMPANY 0 1,666 0.00
CASS COUNTY LIFE INSURANCE COMPANY 0 789 0.00
CATHOLIC FAMILY FRATERNAL OF TEXAS ‐ K.J.Z.T. 0 23,053 0.00
CATHOLIC FINANCIAL LIFE 0 3,124 0.00
CATHOLIC LIFE INSURANCE 0 79,672 0.00
CATHOLIC ORDER OF FORESTERS 0 2,353 0.00
CATHOLIC UNION OF TEXAS, THE K.J.T. 0 18,611 0.00
CELTIC INSURANCE COMPANY 0 13 0.00
CENTRAL SECURITY LIFE INSURANCE COMPANY 0 15,175 0.00
CENTRAL STATES HEALTH & LIFE CO. OF OMAHA 0 200,787 0.00
CENTURION LIFE INSURANCE COMPANY 0 26 0.00
CHESAPEAKE LIFE INSURANCE COMPANY, THE 0 11,155 0.00
CHRISTIAN FIDELITY LIFE INSURANCE COMPANY 0 1,781 0.00
CHURCH LIFE INSURANCE CORPORATION 0 1,582 0.00
CICA LIFE INSURANCE COMPANY OF AMERICA 0 22,106 0.00
CIGNA HEALTH AND LIFE INSURANCE COMPANY 0 87 0.00
CINCINNATI LIFE INSURANCE COMPANY, THE 0 21,229 0.00
CITIZENS NATIONAL LIFE INSURANCE COMPANY 0 4,840 0.00
CITIZENS SECURITY LIFE INSURANCE COMPANY 0 501 0.00
CLOVER INSURANCE COMPANY 0 183 0.00
CMFG LIFE INSURANCE COMPANY 1 118,054 0.76
COLONIAL LIFE AND ACCIDENT INSURANCE COMPANY 1 84,913 1.06
COLONIAL LIFE INSURANCE COMPANY OF TEXAS 0 1,847 0.00
COLONIAL PENN LIFE INSURANCE COMPANY 0 44,998 0.00
COLONIAL SECURITY LIFE INSURANCE COMPANY 0 2,154 0.00
COLORADO BANKERS LIFE INSURANCE COMPANY 0 6,972 0.00
COLUMBIAN LIFE INSURANCE COMPANY 1 25,223 3.58
COLUMBIAN MUTUAL LIFE INSURANCE COMPANY 0 723 0.00
COLUMBUS LIFE INSURANCE COMPANY 0 4,165 0.00
COMBINED INSURANCE COMPANY OF AMERICA 0 26,651 0.00
COMMONWEALTH ANNUITY AND LIFE INSURANCE COMPANY 2 5,531 32.62
COMPANION LIFE INSURANCE COMPANY 0 10,924 0.00
COMPBENEFITS INSURANCE COMPANY 0 16 0.00
CONNECTICUT GENERAL LIFE INSURANCE COMPANY 0 32,677 0.00
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CONSTITUTION LIFE INSURANCE COMPANY 2 6,521 27.67
CONTINENTAL AMERICAN INSURANCE COMPANY 0 3,348 0.00
CONTINENTAL GENERAL INSURANCE COMPANY 0 9,810 0.00
CONTINENTAL LIFE INSURANCE COMPANY OF BRENTWOOD, TENNESSEE 0 322 0.00
COUNTRY INVESTORS LIFE ASSURANCE COMPANY 0 392 0.00
COUNTRY LIFE INSURANCE COMPANY 0 5,203 0.00
CSA FRATERNAL LIFE 0 388 0.00
CSI LIFE INSURANCE COMPANY 0 61 0.00
DEARBORN NATIONAL LIFE INSURANCE COMPANY 0 692,541 0.00
DELAWARE AMERICAN LIFE INSURANCE COMPANY 0 83 0.00
DELAWARE LIFE INSURANCE COMPANY 2 11,437 15.78
DEPARTMENT OF PUBLIC SAFETY MUTUAL ASSOCIATION 0 5,714 0.00
DIRECT GENERAL LIFE INSURANCE COMPANY 0 3,542 0.00
DIRECTORS LIFE ASSURANCE COMPANY 0 2,242 0.00
EAGLE LIFE INSURANCE COMPANY 0 2,116 0.00
ELCO MUTUAL LIFE AND ANNUITY 0 3,009 0.00
EMC NATIONAL LIFE COMPANY 0 3,258 0.00
EQUITABLE LIFE AND CASUALTY INSURANCE COMPANY 1 6,449 13.99
EQUITRUST LIFE INSURANCE COMPANY 1 9,773 9.23
EVERENCE ASSOCIATION, INC. 0 34 0.00
FAMILY BENEFIT LIFE INSURANCE COMPANY 0 610 0.00
FAMILY HERITAGE LIFE INSURANCE COMPANY OF AMERICA 0 4,726 0.00
FAMILY LIBERTY LIFE INSURANCE COMPANY 0 5,585 0.00
FAMILY LIFE INSURANCE COMPANY 3 16,780 16.13
FAMILY SERVICE LIFE INSURANCE COMPANY 1 15,846 5.69
FARMERS NEW WORLD LIFE INSURANCE COMPANY 2 292,036 0.62
FCSU LIFE 0 656 0.00
FEDERAL LIFE INSURANCE COMPANY 0 2,216 0.00
FEDERATED LIFE INSURANCE COMPANY 0 4,785 0.00
FIDELITY & GUARANTY LIFE INSURANCE COMPANY 2 60,845 2.97
FIDELITY INVESTMENTS LIFE INSURANCE COMPANY 0 15,701 0.00
FIDELITY LIFE ASSOCIATION A LEGAL RESERVE LIFE INSURANCE COMPANY 0 22,965 0.00
FIDELITY SECURITY LIFE INSURANCE COMPANY 0 14,817 0.00
FINANCIAL AMERICAN LIFE INSURANCE COMPANY 0 9,519 0.00
FINANCIAL ASSURANCE LIFE INSURANCE COMPANY 0 1 0.00
FIRST ALLMERICA FINANCIAL LIFE INSURANCE COMPANY 0 1,484 0.00
FIRST CATHOLIC SLOVAK LADIES ASSOCIATION OF THE UNITED STATES OF AMERICA 0 670 0.00
FIRST GUARANTY INSURANCE COMPANY 0 269 0.00
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FIRST HEALTH LIFE & HEALTH INSURANCE COMPANY 0 29 0.00
FIRST PENN‐PACIFIC LIFE INSURANCE COMPANY 0 9,773 0.00
FORESTERS LIFE INSURANCE AND ANNUITY COMPANY 0 4,877 0.00
FORETHOUGHT LIFE INSURANCE COMPANY 0 89,840 0.00
FORETHOUGHT NATIONAL LIFE INSURANCE COMPANY 0 300 0.00
FREEDOM LIFE INSURANCE COMPANY OF AMERICA 0 18,386 0.00
FRINGE BENEFIT LIFE INSURANCE COMPANY 0 13 0.00
FUNERAL DIRECTORS LIFE INSURANCE COMPANY 0 129,433 0.00
GCU 0 1 0.00
GENERAL AMERICAN LIFE INSURANCE COMPANY 1 20,505 4.40
GENERAL FIDELITY LIFE INSURANCE COMPANY 0 2 0.00
GENWORTH LIFE AND ANNUITY INSURANCE COMPANY 0 84,122 0.00
GENWORTH LIFE INSURANCE COMPANY 0 33,884 0.00
GERBER LIFE INSURANCE COMPANY 1 246,161 0.37
GERMANIA LIFE INSURANCE COMPANY 0 19,864 0.00
GLOBE LIFE AND ACCIDENT INSURANCE COMPANY 1 513,431 0.18
GOLDEN RULE INSURANCE COMPANY 0 3,814 0.00
GOVERNMENT PERSONNEL MUTUAL LIFE INSURANCE COMPANY 0 10,016 0.00
GPM HEALTH AND LIFE INSURANCE COMPANY 0 50 0.00
GREAT AMERICAN LIFE INSURANCE COMPANY 0 22,954 0.00
GREAT SOUTHERN LIFE INSURANCE COMPANY 0 22,781 0.00
GREAT WESTERN INSURANCE COMPANY 0 6,166 0.00
GREAT‐WEST LIFE & ANNUITY INSURANCE COMPANY 0 77,970 0.00
GREAT‐WEST LIFE ASSURANCE COMPANY, THE 0 972 0.00
GUARANTEE TRUST LIFE INSURANCE COMPANY 1 10,597 8.51
GUARANTY INCOME LIFE INSURANCE COMPANY 0 1,968 0.00
GUARDIAN INSURANCE & ANNUITY COMPANY, INC., THE 0 5,895 0.00
GUARDIAN LIFE INSURANCE COMPANY OF AMERICA, THE 0 334,851 0.00
GUGGENHEIM LIFE AND ANNUITY COMPANY 0 3,563 0.00
HARLEYSVILLE LIFE INSURANCE COMPANY 0 115 0.00
HARTFORD LIFE AND ACCIDENT INSURANCE COMPANY 0 327,351 0.00
HARTFORD LIFE AND ANNUITY INSURANCE COMPANY 1 45,741 1.97
HARTFORD LIFE INSURANCE COMPANY 0 32,026 0.00
HAWTHORN LIFE INSURANCE COMPANY 0 19,303 0.00
HEALTH NET LIFE INSURANCE COMPANY 0 4 0.00
HERMANN SONS LIFE 0 75,383 0.00
HOMESTEADERS LIFE COMPANY 0 51,491 0.00
HORACE MANN LIFE INSURANCE COMPANY 0 27,340 0.00
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HUMANA INSURANCE COMPANY 1 48,535 1.86
HUMANADENTAL INSURANCE COMPANY 0 529 0.00
IA AMERICAN LIFE INSURANCE COMPANY 0 11,284 0.00
ILLINOIS MUTUAL LIFE INSURANCE COMPANY 0 6,573 0.00
INDEPENDENCE LIFE AND ANNUITY COMPANY 0 10 0.00
INDEPENDENT ORDER OF FORESTERS, THE 0 51,719 0.00
INDIVIDUAL ASSURANCE COMPANY, LIFE, HEALTH & ACCIDENT 0 48 0.00
INDUSTRIAL ALLIANCE INSURANCE AND FINANCIAL SERVICES INC. 0 2,122 0.00
INTEGRITY LIFE INSURANCE COMPANY 0 4,222 0.00
INTERNATIONAL AMERICAN LIFE INSURANCE COMPANY 0 65 0.00
INTRAMERICA LIFE INSURANCE COMPANY 0 13 0.00
INVESTORS HERITAGE LIFE INSURANCE COMPANY 0 42,852 0.00
INVESTORS LIFE INSURANCE COMPANY OF NORTH AMERICA 1 1,810 49.85
JACKSON NATIONAL LIFE INSURANCE COMPANY 5 97,082 4.65
JEFFERSON LIFE INSURANCE COMPANY 0 353 0.00
JEFFERSON NATIONAL LIFE INSURANCE COMPANY 0 15,778 0.00
JOHN ALDEN LIFE INSURANCE COMPANY 0 285 0.00
JOHN HANCOCK LIFE & HEALTH INSURANCE COMPANY 0 143 0.00
JOHN HANCOCK LIFE INSURANCE COMPANY (U.S.A.) 1 108,746 0.83
KANAWHA INSURANCE COMPANY 1 5,041 17.90
KANSAS CITY LIFE INSURANCE COMPANY 0 14,481 0.00
KILPATRICK LIFE INSURANCE COMPANY 0 6,584 0.00
KNIGHTS OF COLUMBUS 1 132,971 0.68
KNIGHTS OF PETER CLAVER 0 2,589 0.00
LAFAYETTE LIFE INSURANCE COMPANY, THE 0 7,858 0.00
LANDMARK LIFE INSURANCE COMPANY 1 39,814 2.27
LEADERS LIFE INSURANCE COMPANY 0 5,754 0.00
LEWER LIFE INSURANCE COMPANY 0 4 0.00
LIBERTY BANKERS LIFE INSURANCE COMPANY 0 9,503 0.00
LIBERTY LIFE ASSURANCE COMPANY OF BOSTON 0 209,304 0.00
LIBERTY NATIONAL LIFE INSURANCE COMPANY 1 51,817 1.74
LIFE INSURANCE COMPANY OF NORTH AMERICA 1 471,973 0.19
LIFE INSURANCE COMPANY OF THE SOUTHWEST 2 131,263 1.37
LIFE OF AMERICA INSURANCE COMPANY 0 242 0.00
LIFE OF THE SOUTH INSURANCE COMPANY 0 29,441 0.00
LIFESECURE INSURANCE COMPANY 2 9,261 19.48
LIFESHIELD NATIONAL INSURANCE CO. 0 1,062 0.00
LILY LIFE INSURANCE COMPANY 0 2,436 0.00
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LINCOLN BENEFIT LIFE COMPANY 0 106,591 0.00
LINCOLN HERITAGE LIFE INSURANCE COMPANY 1 84,651 1.07
LINCOLN LIFE & ANNUITY COMPANY OF NEW YORK 0 608 0.00
LINCOLN NATIONAL LIFE INSURANCE COMPANY, THE 1 569,359 0.16
LOMBARD INTERNATIONAL LIFE ASSURANCE COMPANY 0 30 0.00
LONGEVITY INSURANCE COMPANY 0 429 0.00
LOYAL AMERICAN LIFE INSURANCE COMPANY 0 605 0.00
LUMICO LIFE INSURANCE COMPANY 0 1,423 0.00
MADISON NATIONAL LIFE INSURANCE COMPANY, INC. 1 8,617 10.47
MANHATTAN LIFE INSURANCE COMPANY, THE 2 888 203.20
MANHATTAN NATIONAL LIFE INSURANCE COMPANY 0 1,027 0.00
MANHATTANLIFE ASSURANCE COMPANY OF AMERICA 0 1,642 0.00
MAPFRE LIFE INSURANCE COMPANY 0 1 0.00
MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 0 216,961 0.00
MEDICO INSURANCE COMPANY 0 219 0.00
MEMBERS LIFE INSURANCE COMPANY 0 4,409 0.00
MERIT LIFE INSURANCE CO. 0 17,122 0.00
METROPOLITAN LIFE INSURANCE COMPANY 1 2,473,936 0.04
METROPOLITAN TOWER LIFE INSURANCE COMPANY 0 6,274 0.00
MID‐WEST NATIONAL LIFE INSURANCE COMPANY OF TENNESSEE 1 5,964 15.13
MIDLAND NATIONAL LIFE INSURANCE COMPANY 2 61,502 2.93
MIDWESTERN UNITED LIFE INSURANCE COMPANY 0 394 0.00
MINNESOTA LIFE INSURANCE COMPANY 1 646,828 0.14
MML BAY STATE LIFE INSURANCE COMPANY 0 1,894 0.00
MODERN WOODMEN OF AMERICA 0 56,522 0.00
MONARCH LIFE INSURANCE COMPANY 0 141 0.00
MONY LIFE INSURANCE COMPANY 0 17,246 0.00
MONY LIFE INSURANCE COMPANY OF AMERICA 0 15,337 0.00
MUTUAL OF AMERICA LIFE INSURANCE COMPANY 0 25,690 0.00
MUTUAL TRUST LIFE INSURANCE COMPANY, A PAN‐AMERICAN LIFE INSURANCE GROUP 
STOCK COMPANY 0 4,348 0.00
NATIONAL BENEFIT LIFE INSURANCE COMPANY 0 8,394 0.00
NATIONAL FAMILY CARE LIFE INSURANCE COMPANY 0 4,378 0.00
NATIONAL FARM LIFE INSURANCE COMPANY 0 125,859 0.00
NATIONAL FARMERS UNION LIFE INSURANCE COMPANY 0 1,401 0.00
NATIONAL FOUNDATION LIFE INSURANCE COMPANY 0 6 0.00
NATIONAL GUARDIAN LIFE INSURANCE COMPANY 0 39,174 0.00
NATIONAL HEALTH INSURANCE COMPANY 0 11 0.00
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NATIONAL LIFE INSURANCE COMPANY 0 3,939 0.00
NATIONAL SECURITY LIFE AND ANNUITY COMPANY 0 2 0.00
NATIONAL SLOVAK SOCIETY OF THE UNITED STATES OF AMERICA 0 17 0.00
NATIONAL TEACHERS ASSOCIATES LIFE INSURANCE COMPANY 0 2,508 0.00
NATIONAL WESTERN LIFE INSURANCE COMPANY 0 25,880 0.00
NATIONWIDE LIFE AND ANNUITY INSURANCE COMPANY 0 34,975 0.00
NATIONWIDE LIFE INSURANCE COMPANY 0 46,957 0.00
NEW ENGLAND LIFE INSURANCE COMPANY 0 7,709 0.00
NEW ERA LIFE INSURANCE COMPANY 0 7,579 0.00
NEW ERA LIFE INSURANCE COMPANY OF THE MIDWEST 0 1,569 0.00
NEW YORK LIFE INSURANCE AND ANNUITY CORPORATION 0 82,775 0.00
NEW YORK LIFE INSURANCE COMPANY 0 475,571 0.00
NIPPON LIFE INSURANCE COMPANY OF AMERICA 0 1,073 0.00
NORTH AMERICAN COMPANY FOR LIFE AND HEALTH INSURANCE 0 41,319 0.00
NORTH CAROLINA MUTUAL LIFE INSURANCE COMPANY 0 1,375 0.00
NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY, THE 0 291,205 0.00
NYLIFE INSURANCE COMPANY OF ARIZONA 0 1,992 0.00
OCCIDENTAL LIFE INSURANCE COMPANY OF NORTH CAROLINA 1 5,552 16.25
OHIO NATIONAL LIFE ASSURANCE CORPORATION 0 20,005 0.00
OHIO NATIONAL LIFE INSURANCE COMPANY 0 12,165 0.00
OHIO STATE LIFE INSURANCE COMPANY, THE 0 2,795 0.00
OLD AMERICAN INSURANCE COMPANY 0 12,006 0.00
OLD REPUBLIC LIFE INSURANCE COMPANY 0 5,412 0.00
OLD SURETY LIFE INSURANCE COMPANY 0 221 0.00
OLD UNITED LIFE INSURANCE COMPANY 0 12,913 0.00
OPTUM INSURANCE OF OHIO, INC. 0 53 0.00
OXFORD LIFE INSURANCE COMPANY 0 5,233 0.00
OZARK NATIONAL LIFE INSURANCE COMPANY 0 2,409 0.00
PACIFIC GUARDIAN LIFE INSURANCE COMPANY, LIMITED 0 18 0.00
PACIFIC LIFE & ANNUITY COMPANY 0 636 0.00
PACIFIC LIFE INSURANCE COMPANY 0 63,943 0.00
PAN‐AMERICAN ASSURANCE COMPANY 0 1,781 0.00
PAN‐AMERICAN LIFE INSURANCE COMPANY 0 14,035 0.00
PARK AVENUE LIFE INSURANCE COMPANY 0 3 0.00
PARKER CENTENNIAL ASSURANCE COMPANY 0 103 0.00
PAUL REVERE LIFE INSURANCE COMPANY, THE 0 1,022 0.00
PAVONIA LIFE INSURANCE COMPANY OF MICHIGAN 0 2,927 0.00
PEKIN LIFE INSURANCE COMPANY 0 801 0.00
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PENN INSURANCE AND ANNUITY COMPANY, THE 0 82 0.00
PENN MUTUAL LIFE INSURANCE COMPANY, THE 2 16,009 11.27
PENNSYLVANIA LIFE INSURANCE COMPANY 0 1,710 0.00
PHILADELPHIA AMERICAN LIFE INSURANCE COMPANY 0 2,377 0.00
PHL VARIABLE INSURANCE COMPANY 0 9,445 0.00
PHOENIX LIFE AND ANNUITY COMPANY 0 721 0.00
PHOENIX LIFE INSURANCE COMPANY 0 6,829 0.00
PHYSICIANS LIFE INSURANCE COMPANY 0 33,009 0.00
PIONEER AMERICAN INSURANCE COMPANY 0 4,984 0.00
PIONEER MUTUAL LIFE INSURANCE COMPANY, A STOCK SUBSIDIARY OF AMERICAN UNITED 
MUTUAL INSURANCE HOLDIN 0 897 0.00
PIONEER SECURITY LIFE INSURANCE COMPANY 0 5,229 0.00
PLATEAU INSURANCE COMPANY 0 143,003 0.00
POLICE AND FIREMEN'S INSURANCE ASSOCIATION 0 2,967 0.00
POLISH NATIONAL ALLIANCE OF THE UNITED STATES OF NORTH AMERICA 0 2,998 0.00
POLISH ROMAN CATHOLIC UNION OF AMERICA 0 154 0.00
PREFERRED SECURITY LIFE INSURANCE COMPANY 0 6,434 0.00
PRIMERICA LIFE INSURANCE COMPANY 0 181,120 0.00
PRINCIPAL LIFE INSURANCE COMPANY 0 242,738 0.00
PRINCIPAL NATIONAL LIFE INSURANCE COMPANY 0 13,801 0.00
PROFESSIONAL INSURANCE COMPANY 0 85 0.00
PROTECTIVE LIFE AND ANNUITY INSURANCE COMPANY 0 356 0.00
PROTECTIVE LIFE INSURANCE COMPANY 0 177,017 0.00
PROVIDENT AMERICAN INSURANCE COMPANY 0 1,213 0.00
PROVIDENT LIFE AND ACCIDENT INSURANCE COMPANY 0 101,626 0.00
PRUCO LIFE INSURANCE COMPANY 0 82,443 0.00
PRUDENTIAL ANNUITIES LIFE ASSURANCE CORPORATION 0 53,917 0.00
PRUDENTIAL INSURANCE COMPANY OF AMERICA, THE 5 717,331 0.63
PRUDENTIAL RETIREMENT INSURANCE AND ANNUITY COMPANY 1 2,007 44.95
PURITAN LIFE INSURANCE COMPANY OF AMERICA 0 396 0.00
PYRAMID LIFE INSURANCE COMPANY, THE 0 1,517 0.00
REGAL LIFE OF AMERICA INSURANCE COMPANY 1 1,478 61.04
RELIABLE LIFE INSURANCE COMPANY, THE 12 570,318 1.90
RELIANCE STANDARD LIFE INSURANCE COMPANY OF TEXAS 0 56 0.00
RELIASTAR LIFE INSURANCE COMPANY 0 377,713 0.00
RELIASTAR LIFE INSURANCE COMPANY OF NEW YORK 0 2,447 0.00
RENAISSANCE LIFE & HEALTH INSURANCE COMPANY OF AMERICA 0 19 0.00
RESERVE NATIONAL INSURANCE COMPANY 0 1,246 0.00
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RIVERSOURCE LIFE INSURANCE COMPANY 0 74,094 0.00
ROYAL NEIGHBORS OF AMERICA 0 15,783 0.00
RX LIFE INSURANCE COMPANY 0 189 0.00
S.USA LIFE INSURANCE COMPANY, INC. 0 639 0.00
SAGICOR LIFE INSURANCE COMPANY 0 13,256 0.00
SAVINGS BANK MUTUAL LIFE INSURANCE COMPANY OF MASSACHUSETTS, THE 0 16,583 0.00
SECURIAN LIFE INSURANCE COMPANY 1 233,257 0.39
SECURITY BENEFIT LIFE INSURANCE COMPANY 0 40,998 0.00
SECURITY LIFE OF DENVER INSURANCE COMPANY 2 28,807 6.26
SECURITY MUTUAL LIFE INSURANCE COMPANY OF NEW YORK 0 8,325 0.00
SECURITY NATIONAL LIFE INSURANCE COMPANY 0 66,348 0.00
SENIOR LIFE INSURANCE COMPANY 0 8,189 0.00
SENTINEL AMERICAN LIFE INSURANCE COMPANY 0 8,631 0.00
SENTINEL SECURITY LIFE INSURANCE COMPANY 0 3,863 0.00
SENTRY LIFE INSURANCE COMPANY 0 19,748 0.00
SETTLERS LIFE INSURANCE COMPANY 0 2,379 0.00
SHENANDOAH LIFE INSURANCE COMPANY 0 4,548 0.00
SONS OF NORWAY 0 73 0.00
SOUTHERN FARM BUREAU LIFE INSURANCE COMPANY 0 247,197 0.00
SOUTHERN FINANCIAL LIFE INSURANCE COMPANY 0 693 0.00
SOUTHLAND NATIONAL INSURANCE CORPORATION 0 2,699 0.00
SOUTHWEST SERVICE LIFE INSURANCE COMPANY 0 3,419 0.00
SPJST 0 48,020 0.00
STANDARD INSURANCE COMPANY 0 289,245 0.00
STANDARD LIFE AND ACCIDENT INSURANCE COMPANY 0 110 0.00
STANDARD LIFE AND CASUALTY INSURANCE COMPANY 0 1,218 0.00
STANDARD SECURITY LIFE INSURANCE COMPANY OF NEW YORK 0 50 0.00
STARMOUNT LIFE INSURANCE COMPANY 0 1,252 0.00
STATE FARM LIFE INSURANCE COMPANY 1 672,594 0.13
STATE LIFE INSURANCE COMPANY, THE 0 4,804 0.00
STATE MUTUAL INSURANCE COMPANY 0 2,803 0.00
STERLING INVESTORS LIFE INSURANCE COMPANY 0 202 0.00
STERLING LIFE INSURANCE COMPANY 0 395 0.00
SUN LIFE AND HEALTH INSURANCE COMPANY (U.S.) 0 6,582 0.00
SUN LIFE ASSURANCE COMPANY OF CANADA 0 267,156 0.00
SUNSET LIFE INSURANCE COMPANY OF AMERICA 0 1,404 0.00
SURETY LIFE INSURANCE COMPANY 0 3,013 0.00
SWBC LIFE INSURANCE COMPANY 0 68,157 0.00
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SWISS RE LIFE & HEALTH AMERICA INC. 0 18 0.00
T.J.M. LIFE INSURANCE COMPANY 0 7,429 0.00
TEACHERS INSURANCE AND ANNUITY ASSOCIATION OF AMERICA 0 192,148 0.00
TEXAS DIRECTORS LIFE INSURANCE COMPANY 0 7,173 0.00
TEXAS LIFE INSURANCE COMPANY 1 224,879 0.40
TEXAS PARKS AND WILDLIFE MUTUAL ASSOCIATION 0 295 0.00
TEXAS REPUBLIC LIFE INSURANCE COMPANY 0 145 0.00
TEXAS SERVICE LIFE INSURANCE COMPANY 0 90,707 0.00
TIAA‐CREF LIFE INSURANCE COMPANY 1 4,252 21.22
TIME INSURANCE COMPANY 1 5,626 16.04
TRANS WORLD ASSURANCE COMPANY 0 5,763 0.00
TRANS‐WESTERN LIFE INSURANCE COMPANY 0 4,576 0.00
TRANSAMERICA ADVISORS LIFE INSURANCE COMPANY 0 3,642 0.00
TRANSAMERICA FINANCIAL LIFE INSURANCE COMPANY 0 725 0.00
TRANSAMERICA LIFE INSURANCE COMPANY 5 141,521 3.19
TRANSAMERICA PREMIER LIFE INSURANCE COMPANY 4 68,480 5.27
TRINITY LIFE INSURANCE COMPANY 0 5,397 0.00
TRUSTMARK INSURANCE COMPANY 0 21,080 0.00
TRUSTMARK LIFE INSURANCE COMPANY 0 78 0.00
U.S. FINANCIAL LIFE INSURANCE COMPANY 1 6,050 14.91
UBS LIFE INSURANCE COMPANY USA 0 4 0.00
UN LIFE INSURANCE COMPANY 0 5,334 0.00
UNICARE LIFE & HEALTH INSURANCE COMPANY 0 48,958 0.00
UNIFIED LIFE INSURANCE COMPANY 0 1,952 0.00
UNION FIDELITY LIFE INSURANCE COMPANY 0 7,470 0.00
UNION LABOR LIFE INSURANCE COMPANY, THE 1 65,558 1.38
UNION SECURITY INSURANCE COMPANY 2 95,213 1.90
UNITED AMERICAN INSURANCE COMPANY 1 6,880 13.11
UNITED ASSURANCE LIFE INSURANCE COMPANY 0 1,103 0.00
UNITED COMMERCIAL TRAVELERS OF AMERICA, THE ORDER OF 0 214 0.00
UNITED FIDELITY LIFE INSURANCE COMPANY 0 9,538 0.00
UNITED FUNERAL DIRECTORS BENEFIT LIFE INSURANCE COMPANY 0 50,835 0.00
UNITED HERITAGE LIFE INSURANCE COMPANY 0 6,686 0.00
UNITED HOME LIFE INSURANCE COMPANY 0 8,982 0.00
UNITED INSURANCE COMPANY OF AMERICA 0 85,397 0.00
UNITED LIFE INSURANCE COMPANY 0 1,103 0.00
UNITED NATIONAL LIFE INSURANCE COMPANY OF AMERICA 0 1,366 0.00
UNITED OF OMAHA LIFE INSURANCE COMPANY 4 440,955 0.82

11



UNITED SECURITY ASSURANCE COMPANY OF PENNSYLVANIA 0 3 0.00
UNITED STATES LETTER CARRIERS MUTUAL BENEFIT ASSOCIATION 0 882 0.00
UNITED STATES LIFE INSURANCE COMPANY IN THE CITY OF NEW YORK, THE 0 11,681 0.00
UNITED WORLD LIFE INSURANCE COMPANY 0 4,625 0.00
UNITEDHEALTHCARE INSURANCE COMPANY 0 144,056 0.00
UNITEDHEALTHCARE LIFE INSURANCE COMPANY 0 112 0.00
UNITY FINANCIAL LIFE INSURANCE COMPANY 0 25,118 0.00
UNIVERSAL FIDELITY LIFE INSURANCE COMPANY 0 770 0.00
UNIVERSAL GUARANTY LIFE INSURANCE COMPANY 0 10,873 0.00
UNUM INSURANCE COMPANY 0 7 0.00
UNUM LIFE INSURANCE COMPANY OF AMERICA 0 1,149,662 0.00
USAA LIFE INSURANCE COMPANY 1 208,955 0.43
USABLE LIFE 0 963 0.00
VANTIS LIFE INSURANCE COMPANY 0 697 0.00
VARIABLE ANNUITY LIFE INSURANCE COMPANY, THE 0 31,212 0.00
VOYA INSURANCE AND ANNUITY COMPANY 2 32,748 5.51
VOYA RETIREMENT INSURANCE AND ANNUITY COMPANY 1 153,792 0.59
WASHINGTON NATIONAL INSURANCE COMPANY 1 16,926 5.33
WEST COAST LIFE INSURANCE COMPANY 0 34,667 0.00
WESTERN AMERICAN LIFE INSURANCE COMPANY 0 17,042 0.00
WESTERN AND SOUTHERN LIFE INSURANCE COMPANY, THE 1 41,392 2.18
WESTERN BANKERS LIFE INSURANCE COMPANY 0 957 0.00
WESTERN CATHOLIC UNION 0 663 0.00
WESTERN FRATERNAL LIFE ASSOCIATION 0 2,239 0.00
WESTERN UNITED LIFE ASSURANCE COMPANY 0 1,551 0.00
WESTERN‐SOUTHERN LIFE ASSURANCE COMPANY 0 15,199 0.00
WILCAC LIFE INSURANCE COMPANY 0 1,459 0.00
WILCO LIFE INSURANCE COMPANY 26 29,399 79.79
WILLIAM PENN LIFE INSURANCE COMPANY OF NEW YORK 0 429 0.00
WILLIAMS LIFE INSURANCE COMPANY 0 300 0.00
WILTON REASSURANCE LIFE COMPANY OF NEW YORK 0 739 0.00
WOMAN'S LIFE INSURANCE SOCIETY 0 1,308 0.00
WOODMEN OF THE WORLD LIFE INSURANCE SOCIETY 0 65,704 0.00
ZALE LIFE INSURANCE COMPANY 0 146 0.00
ZURICH AMERICAN LIFE INSURANCE COMPANY 0 10,581 0.00
TOTAL 250 22,555,186 1.00
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